[image: image1.wmf]
RAVENSCAR SURGERY PATIENT GROUP
[image: image2.jpg]RAVENSCAR
SURGERY





MINUTES
20 JANUARY 2012 
12:00PM

MEETING ROOM 1 RPCH

Present:
Merrol Hay (Practice Manager)



Andrea Johnson (Practice Secretary)



Ron Sabiston



Neville Roberts



Lesley Hutchinson



Susan White



James White



Kathleen Walker



Irene Hambley

Apologies:
Merle Roberts



George Crossen

1. Chairperson Lesley Hutchinson commenced the meeting by conveying sympathies on behalf of the group to Ron who has recently lost his wife.

2. Lesley went through each point of previous meeting:

· Engaging younger people – Neville suggested that daytime meetings would be inconvenient for younger people to attend however evening meetings were not convenient for members of the group with children or other commitments. Merrol suggested writing to a group of younger people and inviting them to join the group as ‘virtual’ members ie they could be emailed minutes and could respond via email or through the website. Merrol to action: letters to be sent to several younger patients picked at random.
· Practice survey – Lesley ran through the suggested questions featured in the agenda. Merrol asked if the first survey should just regard staff conduct and surgery experience. Group decided this was acceptable as too large a survey would discourage patients from completing. James suggested that Out of Hours, GP/Nurse telephone consultations and emergency visits should be featured. This should perhaps be the main subject of our second survey. Merrol to action: Survey will be composed and sent to the group for approval.
· Possibility of a male GP – Merrol fed back the meeting she had had with Dr Boyd regarding this. Dr Boyd had thought it was a good idea. Merrol explained to the group that the Surgery was currently negotiating with Dr Chawla from the Greenhouse Surgery to undertake minor surgery procedures on behalf of the practice. Dr Boyd had suggested that we could contact him regarding providing a clinical consultation session perhaps once a fortnight, after hours, specifically for male patients who feel they can not see a female GP. The group decided we should delay this and ask patient opinion by way of survey. It was noted that it would not be enough to simply ask patients if they would want a male GP, as they were likely to say yes each time, the question would have to be more specific ie is the patient embarrassed to see dr Boyd at any time and if so would they prefer to see a male GP? Kathleen Walker still felt there was a need for a male GP. Merrol to action: appropriate question will be included in the first survey. Dr Boyd informed of groups decision to delay the employment of a male GP.
· Travel access to surgery – Lesley made group aware that this was a pending item that could not be resolved until Practices held their own budgets under consortium arrangements. The earliest this could be addressed therefore is April 2013. A few group members suggested contacting the council to move the bus stop that drops passengers outside the hospital. This bus stop is apparently located opposite the staff car park and proves quite a walk for those patients with mobility problems. Action: Pending
· Misuse of MIU – Merrol informed the group that attendances to the MIU during surgery opening hours are gradually decreasing. This is probably a combination of letters being sent out to offenders by the practice and also that the MIU staff have been asked to co operate with practices and send patients presenting at MIU during surgery hours up to their own practice. The group felt that MIU charges to the surgery should be included on the flyers in the waiting room and the letters that go out to patients. Merrol to Action: Flyers and letters to be amended to include costs.
· Manning of reception – Merrol explained that this was difficult due to low number of staff on duty at any one time. We have tried this since it was discussed at the last meeting however a receptionist stationed in the waiting room at all times means that a substantial amount of the everyday admin workload is not being done. There is no facility on the reception desk to allow staff to scan, file, photocopy, deal with complex phone queries etc Due to confidentiality issues it is also impossible to provide any equipment on the reception desk to allow these tasks to be completed. Susan stated that it was not really a problem seeing the desk unmanned, the problem was that the notification bell does not always work. Andrea to action:Lis Taylor hospital manager to be contacted re installation of an intercom bell similar to those on Zetland Ward.
· Photoboard – Surgery staff have no aversion to this but it is quite low on list of priorities at the moment, financial year end is approaching and it is one of the surgery’s busiest times.

3. Survey – See points raised above.

4. Any other agenda items:-

· Group felt it would be beneficial to advertise our web address via posters in the waiting room and on all our letterheads. Merrol suggested that we dedicate one of the notice boards in the waiting room to being a patient information board.

· Merrol raised the point about more group involvement with the surgery. Some practices ask their group members to assist in flu clinics etc. Ron, Irene and Lesley all volunteered to assist the surgery in any way should the need arise.

· Future meetings – It may be that we only need meetings once every two months however we already have meetings booked on 28th Feb and 30th Mar so we will look at this again in the March meeting. Lesley stated that Fridays are quite difficult for her to attend and could we rotate the days of the meetings. Thursday seemed an unpopular choice, Merrol has her day off on a Wednesday although Andrea could represent. Next meeting has been changed from a Friday to a Tuesday.
Date and time of next meeting:

Tuesday 28th February 2012 – 12:00pm Meeting Room 4 
Dr K Boyd


Mrs M S Hay


Redcar Primary Care Hospital


Westdyke Road


Redcar


TS10 4NW


Tele: 01642 759090


Fax: 01642 759099
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