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MINUTES
23rd July 2013
12:00PM

MEETING ROOM 4 RPCH

Present:
Andrea Johnson (Practice Secretary)


Julie Moore (Practice Administrator)


Ron Sabiston


Susan White


James White


Lesley Hutchinson (Chair)
Kathleen Walker
Ron Wood

Aaron Goodwin (Virtual)

Apologies:
Nil
1. Minutes of last meeting

Nothing arising minutes accepted as a true record.
2. Action Plan 2013/2014
· Andrea addressed the group regarding Action Plan for the upcoming year.  Copies of the proposed plan for the group was passed around the group for discussion.
· Chairperson agreed – Lesley Hutchinson

· Invitations to join the Group – It was decided to keep this ongoing and also send invites to random groups of patients throughout the year.

· Annual Patient Surgery – It was agreed that the most up to date GPAQ survey would be used this year as opposed to smaller surveys which did not highlight any areas of concern.  We propose to run the survey alongside the flu clinics.

· Educate patients re use of MIU – This is to be ongoing from last action plan as very worthwhile and informative to patients.

· Annual Flu Clinic – Patient Group involvement via meet and greet was very helpful to the practice last year.  Lesley, Ron Sabiston & Ron Wood agreed to volunteer their time – which is very much appreciated – a volunteer rota will be prepared when clinics are booked.
· Patient Information/Leaflets – New carousel has been purchased by the practice to improve display of all new literature.

· SMS messaging – enhance utilisation – reduce postage, staff time.

The Action Plan was agreed and will be advertised on the practice website, progress will be discussed at each patient group meeting.
3. Food Bank

· Julie addressed the meeting to let them know that we were in the process of signing up for the project.  She will update at the next meeting and as Sue is involved with this project she would be available for advice and help re food donations within the practice.
4. Any other business

· Ron Wood updated the meeting regarding his travel insurance project he is nearly finished his research and will be able to bring printed version to the next meeting.
5. Date and time of next meeting

· Tuesday 24th September 2013 at 12 noon.
Meeting was then closed.
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