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Minutes of a meeting held on Tuesday 22 July 2014 at 12 noon at RPCH
 
1. APOLOGIES FOR ABSENCE
    Apologies were received from Ron Sabiston and Kathleen Walker
 
2. MINUTES OF THE LAST MEETING
     There were no minutes available from the last meeting.
 
3. MATTERS ARISING FROM THE MINUTES
    None
 
4. CONFIDENTIALITY AGREEMENT
     Andrea Johnson explained that everyone who has not signed one of these would be sent one by email and asked to sign it and return it to her. She explained that both she and Dr Boyd were the Guardians and did the auditing etc and that this document must be signed should we,as a PPG,  need to go into the practice to help out - things like flu jab clinics etc. then they must have this document completed. This can be done by printing the document, signing it, scanning it and then resending back to the surgery or one could simply sign it and pass it to Andrea at their next visit to the surgery. Either way is acceptable so long as Andrea gets a signed copy from everyone.
 
5. PRACTICE CONSTITUTION
     Lesley told the group that we should have a constitution and that she had obtained several copies from other groups and put together one for our group. Each member present was given one so that we could go through it and come to an agreement on several points.
     i. it was explained what the consitution was and a maximum number of 12 people was agreed for the membership  . There will
        be no maximum for virtual members and the minimum number to attend a meeting was set at 5 and this was to include 
        either Andrea Johnson, Practice Secretary, or Julie Moore, Practice Administrator. Andrea requested that we remove 
        Merrol Hay's name from the constitution as she is only part time and does not have the time therefore to attend our
        meetings. This was agreed.
    ii. the next point was the Chair's responsibilites and that we needed a Vice Chair who would both assist the Chair and also 
        stand in for them should it arise. Ron Wood offered his services and he was nominated and seconded and has now taken 
        up that position.
   iii. Terms of Reference and Governance were discussed. It was decided that the meetings of the PPG may be attended by any
        member of the practice and that either Andrea Johnson or Julie Moore would endeavour to attend all meetings.
        It was decided that should it arise any decisions needed to be made would be done so by open ballot and that members 
        of Ravenscar Surgery did not have a vote.  It was also decided that there was a minimum of 4 people to be a quorate.
   iv. it was decided that the meetings would be on the first Tuesday in the month at 12 noon beginning on the 2nd September
        2014 so that members could put the dates in thier diaries and hopefully attend.
    v. it was decided that currently Lesley would take and distribute the minutes etc because Andrea has a large workload. It 
        was agreed.
This document will be given to each member at the next meeting.
 
6.  WHAT IS A PRACTICE PARTICIPATION GROUP
     Lesley handed out a copy of this which she had taken from the National Association and a copy would be handed later to each
member not attending. 
 
7.  MISSION STATEMENT 
     The Mission Statement from the patient information leaflet was discussed and agreed that this was okay.
 
8. PRACTICE LEAFLET
    Several points were raised but it was generally thought that the leaflet was okay in content but perhaps we should have
a mention about the PPG in it. Whether this was to give a contact name and email address was not agreed, but it was 
agreed that contact should be made via the surgery.
 
9. ACTION PLAN 2014/2015
As time was pressing this was deferred to the next meeting
 
10. PRACTICE SURVEYS   
An appointment survey devised by Andrea Johnson/Julie Moore and along with a general one devised by Lesley were agreed to be done. Lesley said that she would go into the surgery one day the following week and present both and the results would be available at the next meeting. Rod Wood and Sue White also said that they would also give their time to do this.  It just entailed sitting in the waiting area and asking patients a few questions. Ron Wood asked if it was possible for badges to be made available so that we had some proof of identification. Andrea said this was possible and would look into the matter. A general survey which Lesley had devised was then made available.
 
11. NEXT MEETING
According to the Constitution the next meeting would be on the first Tuesday in the following month - i.e. 2nd
September 2104 at 12 noon at Redcar Primary Care Trust Hospital.
 
The meeting closed at 1.30pm
 
 
 
 
 
 
 
 
      
     

